WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER
Data for Recipients in HMOs QOutside Milwaukee County

Non-Milw|
AHH CCR] CHY DNC] FAM GHC] GHH GLX] HUM MCH MHY NHA PH UHC] SHH THH UHA VHA HMOs| Milw HMOs| All HMOs
MENTAL HEALTH
Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6 - 14
# of Eligibles 4,179 718 6,803 3,793 56§ 95]] 2,024 1,498 1,269 1,095 4,836 3,819 1,411 1,518 7,017 4,630] 2,744 1,820 47,842 41,958 89,480
# of Eligibles Receiving 118 19 116 145 [0 19 39 48 17] 23 82 27] 50 56 294 1524 60 7 1,340 927 2,267
% Eligibles Receiving / Total Eligibles 2.82% 2.51% 1.71% 3.82% 0.00% 1.89% 1.93% 3.20% 1.34% 2.10% 1.70% 0.71% 3.54% 3.69% 4.19% 3.28% 2.19% 4.23% 2.80% 2.21% 2.53%
# of Eligible Years 2,468 394 3,953} 2,141} 34 606} 1,236 973 681} 6204 2,538} 2,160§ 763 847 4,344 2,734 1,680 1,119 29,286 30,585 59,871
% Eligibles Receiving / Eligible Years 478%) 455%) 2.93% 6.779%] 0.00%| 2.97%| 3.16% 4.93% 2500 3.71% 3.23%| 125% 656% 6.61% 6.77%) 556% 357% 6.93% 4.58% 3.03% 3.79%
# of Visits (Frequency) 154 20 157] 189 o 33 57] 62] 25 29 92 32 55 68 38] 203 94 124 1,774 1,198 2,972
# of Visits per Eligible Receiving 1.3 1.1 1.35 1.30 0.00) 1.83 144 1.29 1.47) 1.2¢4 1.12 119 1.10f 1.21§ 1.304 1.34] 1.57 161 1.3 129 131
# of Visits per Eligible Year 0.06) 0.05 0.044 0.09 0.00§ 0.05 0.05 0.06} 0.04 0.05 0.044 0.0 0.07, 0.09 0.09 0.07| 0.06) 0.11] 0.06} 0.04 0.05
Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 15 - 20
# of Eligibles 1,272 234 2,305 1,341 24 273 609 496 575 349 1,421} 1,238 495 554] 2,000 1,614] 811} 647) 15,685 14,674 30,267
# of Eligibles Receiving 32 2 33 29 [0 o 9 10 o 2 20 5 9 12 69 48 12 19 317 213 530
% Eligibles Receiving / Total Eligibles 2529 0.859%9 1.43%] 2.16%| 0.00%| 2.20% 1.48%f 2.02%] 1.04%| 057% 141% 0.40% 1.82%] 2.17%| 3.309%q 297%| 148% 2.47% 2.029% 1.45% 1.75%
# of Eligible Years 568 110 1,081} 582 11} 156 283 235 233 142 591 550 217 243 967 751 397 288 7,399 8,942 16,341
% Eligibles Receiving / Eligible Years 5.63% 1.82% 3.05% 4.98%9 0.00%) 3.86% 3.18%4 4.26% 2.58% 1.41% 3.38% 0.91% 4.15%) 4.94%) 6.83%9 6.39%) 3.03% 5.55% 4.28%) 2.38% 3.24%
# of Visits (Frequency) 4] 2 40 34 [0 9 9 14 [ 2 24 5 16] 17] 89 69 19 22 416 282 698
# of Visits per Eligible Receiving 1.28 1.00 1.21 1.17) 0.00] 1.508 1.00 1.404 1.00¢ 1.00 1.204 1.00¢ 1.78 1.42 1.33 1.44 1.50¢ 1.39 1.3 1.3 132
# of Visits per Eligible Year 0.07] 0.02] 0.04 0.09) 0.00] 0.09 0.03 0.06) 0.03 0.0 0.04 0.0 0.07] 0.07] 0.09 0.09 0.05 0.09 0.0 0.03 0.04
Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 21+
# of Eligibles 2,808} 479 4,639 2,886} 37] 529 1,286 930§ 1,037 806 2,954 2,603 1,125 1,108 4,292 2,995 1,781 1,348 32,415 27,267 59,456
# of Eligibles Receiving 96 11 139 113 0 15 27) 37| 24 g 80) 23 47] 56 199 143 65 73 1,156 1,134 2,290
% Eligibles Receiving / Total Eligibles 3.42% 2.31% 3.00% 3.92% 0.00%) 2.84%f 2.10% 3.98%) 2.31% 0.99% 2.71%f 0.88% 4.18%) 5.05% 4.64%) A4.77%| 3.65% 5.42% 3.57%f 4.16%9 3.85%
# of Eligible Years 1,254 227) 2,251} 1,340 19 291} 603 472 459 369 1,335 1,172 491 529 2,007 1,393 903 634 15,754 18,356) 34,110
% Eligibles Receiving / Eligible Years 7.66% 4.84% 6.18% 8.43% 0.00% 5.16% 4.48% 7.84% 5.23% 2.17% 5.99%) 1.96% 9.57%] 10.58% 9.9294 10.27% 7.209% 11.51% 7.34%) 6.18% 6.71%
# of Visits (Frequency) 125 15 179 149 [0 20 39 5] 34 9 97 25 64 75 2524 179 93 83 1,490 1,575 3,065
# of Visits per Eligible Receiving 1.30 1.349 1.2 1.3 0.00) 1.33 1.44 1.39 1.42 113 1.21§ 1.09 1.36| 1.34] 1.27) 1.25 1.5 1.21 1.29 1.39 134
# of Visits per Eligible Year 0.10y 0.07} 0.08 0.11 0.00] 0.07] 0.0 0.11) 0.07] 0.02 0.07] 0.0 0.13] 0.14 0.13 0.13] 0.1 0.14 0.09 0.09 0.09
Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6+
# of Eligibles 8,074 1,394 13,377 7,816 114 1,715 3,839 2,840 2,817 2,207 9,009 7,464 2,963 3,095 13,017 8,971 5,220) 3,714 93,427 81,0008 173,780
# of Eligibles Receiving 244 3] 2884 287 [0 39 75 95 47 33 182 55 106} 124 559 343 137 166 2,813 2,274 5,087
% Eligibles Receiving / Total Eligibles 3.05% 2.22% 2.15%) 3.67% 0.00% 2.27% 1.95% 3.35% 1.67% 1.50% 2.02%) 0.74% 3.58% 4.01%) 4.29% 3.82% 2.629% 4.47% 3.01%j 2.81% 2.93%
# of Eligible Years 4,289 733 7,284 4,064 64 1,052 2,121} 1,6804 1373 1,130 4,465 3,882 1,470§ 1,619 7,314 4,878 2,980% 2,033 52,423 57,873 110,296
% Eligibles Receiving / Eligible Years 5.74% 4.23% 3.95% 7.06% 0.00% 3.71% 3.54% 5.66% 3.42% 2.92% 4.08% 1.42% 7.21% 7.66% 7.64% 7.03% 4.60% 8.16% 5.37% 3.93% 4.61%
# of Visits (Frequency) 320 37] 367 37] [ 62] 105 127] 65 40 213 62 139 160 721 451 210 234 3,680 3,055 6,735
# of Visits per Eligible Receiving 1.30 119 1.27] 1.29 0.00 159 140 1.34] 1.39 1.21] 1.17] 1.13 1.27 1.29 129 1.3 153 1.41] 1.3 1.34 132
# of Visits per Eligible Year 0.07 0.05 0.05) 0.09 0.00§ 0.06) 0.0 0.08} 0.05 0.04 0.05) 0.02 0.09 0.10§ 0.10 0.09 0.07 0.12 0.07| 0.0 0.06

AHP: Atrium Health Plan
CCR: Coordinated Care Health Plan
CHS: Compcare

GHC: Group Health Cooperative of South Central WI
GHE: Group Health Cooperative of Eau Claire

GLX: Greater La Crosse Health Plan
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MHS: Managed Health Services
NHP: Network Health Plan
PHY: Physicians Plus

UHC: United HealthCare
UHP: Unity Health Plans
VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER

Data for Recipients in HMOs QOutside Milwaukee County

Non-Milw|
AHA  CCR CHY  DNC] FAM]  GHC] GHH GLX] HUM]  MCH MHS  NHA PH UHC| SHH THP]  UHH VHA HMOs} Milw HMOs]  All HMOs
MENTAL HEALTH
DNC: Dean Health Plan HUM: Humana SHP: Security Health Plan
FAM: Family Health Plan MCH: Mercy Care Health Plan THP: Touchpoint Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER
Data for Recipients in HMOs QOutside Milwaukee County

Non-Milw|
AHH CCR] CHY DNC] FAM GHC] GHH GLX] HUM MCH MHY NHA PH UHC] SHH THH UHA VHA HMOs| Milw HMOs| All HMOs
MENTAL HEALTH
Mental Health Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 4,179 718 6,803 3,793 56§ 95]] 2,024 1,498 1,269 1,095 4,836 3,819 1,411 1,518 7,017 4,630] 2,744 1,820 47,842 41,958 89,480
# of Eligibles Receiving 332 48 2508 391} 1 1104 154 127) 60 67] 2684 211} 139 13 672 441 260§ 244 3,790¢ 892 4,682
% Eligibles Receiving / Total Eligibles 7.95% 6.69% 3.67%| 10.31% 1.79%] 11.57% 7.61% 8.48% 4.73% 6.12% 5.54% 5.53% 9.85% 0.86%) 9.58% 9.52% 9.48%] 13.52% 7.92% 2.13% 5.23%
# of Eligible Years 2,468 394 3,953} 2,141} 34 606} 1,236 973 681} 6204 2,538} 2,160§ 763 847 4,344 2,734 1,680 1,119 29,286 30,585 59,871
% Eligibles Receiving / Eligible Years 134599 12.13%) 6.32%| 18269 291%| 18.16%| 12.46% 13.05% 8.81% 10.80% 10.56%| 9.779% 18.23%] 153%] 1547%§ 16.13%| 15.48% 22.15% 12.94% 2.92% 7.82%
# of Visits (Frequency) 1074 219 823 1582 2 596 405 517] 163 191§ 879 529 441 25 2442 1572 1467 884 13,807} 2,633 16,440
# of Visits per Eligible Receiving 3.23 4.56 3.29 4.05 2.00 5.4 2.63 4.07] 2.7 2.85 3.26 2.5 3.17] 1.9 3.63 3.5 5.64 3.59 3.64 2.95 351
# of Visits per Eligible Year 0.44 055 0.21} 0.74 0.06} 0.9 0.33 053} 0.24 0.3]] 0.34] 0.24 058} 0.03 0.56 0.57| 0.87] 0.80 0.47| 0.09 0.27
Mental Health Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 1,272 234 2,305 1,341 24 273 609 496 575 349 1,421} 1,238 495 554] 2,000 1,614] 811} 647) 15,685 14,674 30,267
# of Eligibles Receiving 71 [¢ 43 68 il 25 31 20) 17] 4 52 32 25 4 149 99 43 50 7408 164 906
% Eligibles Receiving / Total Eligibles 558% 2559 1.87% 507% 4.17%| 9.16% 5.099%9 4.03%] 2.96%| 1.15% 3.66% 2589 505%] 0.72%| 7.45%4 6.13%] 530% 7.73% 4.72% 1.13% 2.99%
# of Eligible Years 569 110 1,081 582 11 156 283 235 233 142 591 550 217 243 967] 75]] 397] 289 7,399 8,942 16,341
% Eligibles Receiving / Eligible Years 1250%] 545%) 3.98% 11.68% 9.16%] 16.07%| 10.96% 851% 7.30% 2.81%§ 880%| 5.8299 1153% 1.65%] 1541%§ 13.18%| 10.84% 17.36% 10.00% 1.86% 5.54%
# of Visits (Frequency) 239 49 128 250 2 103 85 39 45 11 173 66 45 6 473 367 213 199 2,492 381 2,873
# of Visits per Eligible Receiving 3.37 8.17 2.99 3.68 2.00] 4.12) 274 1.904 2.65 2.7 3.33 2.044 1.80} 1.508 3.17 3.7 4.95 3.99 3.37| 2.30¢ 317
# of Visits per Eligible Year 0.42) 0.44 0.12) 0.43 0.18 0.66 0.30 0.16) 0.19 0.09 0.29 0.1 0.2 0.02) 0.49 0.49 0.54 0.69 0.34 0.04 0.18
Mental Health Day Treatment and/or Outpatient Services, Ages 21+
# of Eligibles 2,808} 479 4,639 2,886} 37] 529 1,286 930§ 1,037 804 2,954 2,603 1,125 1,108 4,292 2,995 1,781 1,348 32,415 27,267 59,456
# of Eligibles Receiving 218 25 184] 256 o 104 105 107] 49 49 139 102 97] 13 50 394} 229 164 2,730) 982 3,712
% Eligibles Receiving / Total Eligibles 7.76% 52594 397%] 887% 0.00%| 19.66% 8.16%f 1151%] 4.44% 5719% 471% 3920 862%| 1.17%| 11.67% 13.16%] 12.86% 12.17% 8.429% 3.60%) 6.24%
# of Eligible Years 1,254 227 2,251} 1,340 19 291} 603 4724 459 368 1,335 1,172 491} 529 2,007] 1,393 903 634 15,754] 18,35 34,110
% Eligibles Receiving / Eligible Years 17.39% 11.00% 8.18% 19.10% 0.00%) 35.75%) 17.409 22.69%f 10.02%f 12.50%f 10.41%) 8.70% 19.75% 246%) 24.97% 28.28%| 25.35%] 25.86% 17.33%) 5.35% 10.88%
# of Visits (Frequency) 813 121 610§ 1070 [0 531} 329 430) 245 155 504 221) 379 23 1990 1327] 1399 645 10,79 3,079 13,869
# of Visits per Eligible Receiving 3.73 4.84 3.32 4.18 0.00) 5.11) 3.13 4.02 5.33 3.37] 3.63 2.17] 3.9 1.77] 3.97] 3.37] 6.10) 3.93 3.95 3.13 374
# of Visits per Eligible Year 0.65 053 0.27] 0.80) 0.00] 1.83 0.55 0.9 0.53 0.42 0.3 0.19 0.77) 0.04 0.99 0.95 155 1.0 0.68 0.17] 041
Mental Health Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 8,071 1394 13377 7,816 114 1,715 3,839 2,8404 2,817 2,207 9,009 7,464 2,963} 3,095 13,017 8,971} 5,220§ 3,714 93,427 81,000 173,780
# of Eligibles Receiving 621} 79 4771 719 i 239 290 2544 123 117 459 345 261} 30 1322 934 532 460 7,260) 2,040 9,300
% Eligibles Receiving / Total Eligibles 7.69% 5.67% 3.57% 9.15% 1.75%] 13.94%) 7.55% 8.94%j 4.37% 5.30% 5.09% 4.62% 8.81% 0.97% 10.169% 10.41%) 10.19% 12.39% 7.77% 2.529% 5.35%
# of Eligible Years 4,289 733 7,284 4,064 64 1,052 2,121} 1,6804 1373 1,130 4,465 3,882 1,470§ 1,619 7,316 4,879 2,980% 2,033 52,423 57,873 110,296
% Eligibles Receiving / Eligible Years 14.48% 10.78% 6.55%] 17.59% 3.10%| 22.729% 13.67% 15.12% 8.96%] 10.35%9 10.28% 8.89%] 17.76% 1.85%] 18.07% 19.15%] 17.85%) 22.63% 13.85% 3.52% 8.43%
# of Visits (Frequency) 212§ 389 156 2902 4 1230 819 985 453 357 1552 816 865) 54 4905 3266 3078 17249 27,090 6,092 33,182
# of Visits per Eligible Receiving 3.42 4.92) 3.27] 4.09 2.00 5.1 2.8 3.88 3.69 3.05 3.38 2.37] 3.3 1.80 3.7 3.50 5.79 3.79 3.73 299 357
# of Visits per Eligible Year 0.50) 0.53 0.21) 0.71 0.06] 1.17) 0.39 0.59 0.33 0.32 0.35 0.21 0.59 0.03] 0.67) 0.67] 1.03 0.85 0.524 0.1 0.30

AHP: Atrium Health Plan
CCR: Coordinated Care Health Plan
CHS: Compcare

GHC: Group Health Cooperative of South Central WI
GHE: Group Health Cooperative of Eau Claire

GLX: Greater La Crosse Health Plan
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MHS: Managed Health Services
NHP: Network Health Plan
PHY: Physicians Plus

UHC: United HealthCare
UHP: Unity Health Plans
VHP: Valley Health Plan

Wisconsin Department of Health and Family Services



WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER

Data for Recipients in HMOs QOutside Milwaukee County

Non-Milw|
AHA  CCR CHY  DNC] FAM]  GHC] GHH GLX] HUM]  MCH MHS  NHA PH UHC| SHH THP]  UHH VHA HMOs} Milw HMOs]  All HMOs
MENTAL HEALTH
DNC: Dean Health Plan HUM: Humana SHP: Security Health Plan
FAM: Family Health Plan MCH: Mercy Care Health Plan THP: Touchpoint Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER

Data for Recipients in HMOs QOutside Milwaukee County

Non-Milw|
AHH CCR] CHY DNC] FAM GHC] GHH GLX] HUM MCH MHY NHA PH UHC] SHH THH UHA VHA HMOs| Milw HMOs| All HMOs
MENTAL HEALTH
Substance Abuse Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 4,179 718 6,803 3,793 56§ 95]] 2,024 1,498 1,269 1,095 4,836 3,819 1,411 1,518 7,017 4,630] 2,744 1,820 47,842 41,958 89,480
# of Eligibles Receiving 4 2 2 3 [0 3 2 [0 q j! 7 [¢ 1 o 15 13 3 j! 63 17] 80
% Eligibles Receiving / Total Eligibles 0.10% 0.28% 0.03%) 0.08% 0.00% 0.32% 0.10% 0.00% 0.00% 0.09% 0.14%) 0.16% 0.07% 0.00%) 0.21% 0.28% 0.11% 0.05% 0.13%) 0.04% 0.09%
# of Eligible Years 2,468 394 3,953} 2,141} 34 606} 1,236 973 681} 6204 2,538} 2,160§ 763 847 4,344 2,734 1,680 1,119 29,286 30,585 59,871
% Eligibles Receiving / Eligible Years 0.16% 0519 0.05%] 0.14% 0.00%] 050% 0.16%f 0.00%] 0.00% 0.16% 0.28% 0.28% 0.13%] 0.00%| 0.35%) 0.48%] 0.18% 0.09% 0.22% 0.06% 0.13%
# of Visits (Frequency) 5 8 4 5 o 4 4 o 0 3 25 34 il 0 60) 46 28 1 228 90 318
# of Visits per Eligible Receiving 1.25 4.00 2.00 1.67] 0.00] 1.33 2,00 0.00 0.00 3.00 3.57] 5.67] 1.00] 0.00 4.00 3.54 9.33 1.00 3.62) 5.29 3.98
# of Visits per Eligible Year 0.00§ 0.02 0.00§ 0.00 0.00§ 0.0} 0.00 0.00§ 0.00§ 0.00 0.01} 0.02 0.00§ 0.00§ 0.0 0.024 0.02 0.00 0.0} 0.00 0.01
Substance Abuse Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 1,272 234 2,305 1,341 24 273 609 496 575 349 1,421} 1,238 495 554] 2,000 1,614] 811} 647) 15,685 14,674 30,267
# of Eligibles Receiving 11 2 4 13 il 21 7 0 1 [¢ 11 11 4 2 208 31 2 3 150§ 34 184
% Eligibles Receiving / Total Eligibles 0.86% 0.859q 0.17%] 097% 4.17%| 7.69% 1.15% 0.00%] 0.17% 1.72% 0.77% 0.89% 081%] 0.36%| 1.009%4 1.92%] 0.25% 0.46% 0.96% 0.23% 0.61%
# of Eligible Years 569 110 1,081 582 11 156 283 235 233 142 591 550 217 243 967] 75]] 397] 289 7,399 8,942 16,341
% Eligibles Receiving / Eligible Years 194% 1829 037%] 2.23%] 9.16%| 13.50% 2.48%f 0.00%] 043% 4.229% 1.86% 2.00%] 1.84%] 0.82% 2.079% 4.13%] 050% 1.04% 2.03%) 0.38% 1.13%
# of Visits (Frequency) 2] q 35 47 jl 60) 8 o 1 14 25 62 15 4 83 238 39 4 667] 129 796
# of Visits per Eligible Receiving 1.91 3.00¢ 8.75 3.62 1.004 2.86} 1.14 0.00] 1.00¢ 3.00¢ 2.27) 5.64 3.79 2.00 415 7.69 19.50 1.33 4.45 3.79 4.33
# of Visits per Eligible Year 0.04 0.05 0.03 0.09 0.09 0.39 0.03 0.00 0.00 0.13 0.04 0.1 0.07] 0.02) 0.09 0.32) 0.10 0.0 0.09 0.0 0.05
Substance Abuse Day Treatment and/or Outpatient Services, Ages 21+ **
# of Eligibles 2,808} 479 4,639 2,886} 37] 529 1,286 930§ 1,037 804 2,954 2,603 1,125 1,108 4,292 2,995 1,781 1,348 33,111 27,189 58,853
# of Eligibles Receiving 45 12 2] 53 il 131 15 i 10 9 53 42 g 25 99 111 48 23 573 493 1,066
% Eligibles Receiving / Total Eligibles 1.60% 2529 0.45%] 1.84% 2.70%| 24.76% 1.17% 022%] 0.96% 0.74% 179% 161% 0.71%] 2.26%| 2.28%4 3.71% 2.70% 1.71% 1.73% 1.81% 1.81%
# of Eligible Years 1,254 227 2,251} 1,340 19 291} 603 4724 459 368 1,335 1,172 491} 529 2,007] 1,393 903 634 15,459 16,8089 32,266
% Eligibles Receiving / Eligible Years 3.59% 5.28% 0.93%j 3.95% 5.24%) 45.03% 2.49% 0.42%j 2.18% 1.63% 3.97% 3.58% 1.63% 4.72%) 4.88% 7.97%)| 5.31% 3.63% 3.71%) 2.93% 3.30%
# of Visits (Frequency) 221) 112 123 286 1 373 29 2 1 39 322 2564 67] 55 405 464] 391} 5 2,834 1,684 4,520
# of Visits per Eligible Receiving 4.9 9.33 5.86| 5.40) 1.00f 2.85 1.87) 1.00] 1.10 6.50) 6.0 6.10) 8.39] 2.20) 4.13 4.19 8.19 222 4.95 3.42 424
# of Visits per Eligible Year 0.18 0.49 0.05 0.21 0.05 1.24 0.05 0.00 0.02) 0.11 0.24 0.2 0.14] 0.10 0.20 0.33] 043 0.04 0.18 0.10) 0.14
Substance Abuse Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 8,071 1394 13377 7,816 114 1,715 3,839 2,8404 2,817 2,207 9,009 7,464 2,963} 3,095 13,017 8,971} 5,220§ 3,714 93,427 81,000 173,780
# of Eligibles Receiving 60) 14 27| 69 2 155 24 i 11 13 7 59 13 27| 133 155 53 27 917 544 1,461
% Eligibles Receiving / Total Eligibles 0.74% 1.15% 0.20%j 0.88% 1.75% 9.04% 0.63% 0.07%j 0.39% 0.59% 0.79%j 0.79% 0.44% 0.87% 1.02% 1.73%) 1.029% 0.73% 0.98%) 0.67% 0.84%
# of Eligible Years 4,289 733 7,284 4,064 64 1,052 2,121} 1,6804 1373 1,130 4,465 3,882 1,470§ 1,619 7,316 4,879 2,980% 2,033 52,423 57,873 110,296
% Eligibles Receiving / Eligible Years 1.40% 2.18% 0.37%) 1.70% 3.10%| 14.73% 1.13% 0.12% 0.80% 1.15% 1.59% 1.52% 0.88% 1.67% 1.82% 3.18% 1.78% 1.33% 1.75% 0.94% 1.32%
# of Visits (Frequency) 247) 12§ 1624 339 i 437] 40 2 12 60 372 352 83 59 548 748 459 59 4,10 1,905 6,007
# of Visits per Eligible Receiving 4.12) 7.89 6.00 4.90 1.00] 2.8 1.67 1.00 1.09 4.62) 5.24 5.97] 6.38 219 4.12) 4.83 8.64 2.07] 4.47] 3.50 411
# of Visits per Eligible Year 0.06) 0.17 0.024 0.08 0.03] 0.42 0.0 0.00] 0.0 0.05 0.08 0.09 0.06] 0.04] 0.07} 0.15 0.15 0.03 0.08 0.03 0.05

** Substance Abuse Day Treatment, Ages 21+: The data for GHC was identified as an outlier. This outlier was included in the data tables, but was excluded from calculating the aggregate values for Non-Milwaukee HMOs and All HMOs.

AHP: Atrium Health Plan
CCR: Coordinated Care Health Plan

GHC: Group Health Cooperative of South Central WI
GHE: Group Health Cooperative of Eau Claire
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MHS: Managed Health Services
NHP: Network Health Plan

UHC: United HealthCare
UHP: Unity Health Plans
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER
Data for Recipients in HMOs QOutside Milwaukee County

Non-Milw|
AHH CCR] CHY DNC] FAM GHC] GHH GLX] HUM

MCHl  MHS]  NHP  PH UHC| sHf  THA  UHA  VHAH HMOs| Milw HMOs]  All HMOs
MENTAL HEALTH

CHS: Compcare
DNC: Dean Health Plan
FAM: Family Health Plan

GLX: Greater La Crosse Health Plan PHY: Physicians Plus VHP: Valley Health Plan
HUM: Humana

SHP: Security Health Plan
MCH: Mercy Care Health Plan THP: Touchpoint Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER

Data for Recipients in HMOs QOutside Milwaukee County

Non-Milw|
AHH CCR] CHY DNC] FAM GHC GHH GLX| HUM| MCH| MHY NHH PH UHC] SHHA THH] UHP VHHA HMOs| Milw HMOs| All HMOs
MENTAL HEALTH
Recipients Admitted for Selected Mental Health Disorders within 1 Year, Ages 6+
# of Discharges 10 2 871 22 1 174 3 14 0 s 15 12 g 13 0 33 21 9 1,216} 805 2,021
# of Eligibles Readmitted il q 470 il [0 o il [0 q 2 [0 q [0 4] q o q q 485 382 867
% Readmitted 10.00% 0.00%) 53.96% 4.55% 0.00% 0.00% 33.33% 0.00% 0.00%] 25.00% 0.00%) 0.00% 0.00%| 30.779% 0.00%] 18.18% 0.00% 0.00% 39.88% 47.45% 42.90%
Psychiatric Discharges*, Ages 6+
# of Eligibles 8,071 1,394 13377 7,814 114 1,715 3,839 2,840 2,817 2,207 9,009 7,464 2,963 3,095 13,017 8,971 5,220) 3,714 78,061 63,153 137,408
# of Eligible Years 4,289 733 7,284 4,064 64 1,052 2,121} 1,6804 1373 1,130 4,465 3,882 1,470§ 1,619 7,314 4,878 2,980% 2,033 42,302 44,071 86,373
# of Discharges 34 93 3 37 o 62] 12 10 1 8 406§ 344 o 2] 13 44 23 15 222 130 352
Total Days of Stay 129 94 14 222 0 387 79 31 2 34 421 356 32 72 65 272 11§ 81 1,148 547 1,695
Average Length of Stay 3.79 1.03 4.67] 6.94] 0.00] 6.24] 6.33 3.10 2,00 450 1.04 1.03 5.33 343 5.00 6.18 5.04 5.40 5.17] 4.21] 4.82
Discharges per 1,000 Eligibles 4.21] 66.71} 0.2 4.09 0.00) 36.15 3.13 3.52 0.35 3.6 45.07] 46.09 2.02 6.79 1.004 4.90 4.4] 4.04 2.84 2.0 2.56
Discharges per 1,000 Eligible Years 793 126.85 0.4 7.87] 0.00) 58.93 5.66 5.95 0.73 7.08 90.93 88.62) 4.08} 12.97] 179 9.02} 7.72 7.38 5.25 2.95 4.08
Substance Abuse Discharges, Ages 6+
# of Eligibles 8,071 1394 13377 7,816 114 1,715 3,839 2,8404 2,817 2,207 9,009 7,464 2,963} 3,095 13,017 8,971} 5,220§ 3,714 93,427 81,000 173,780
# of Eligible Years 4,289 733 7,284] 4,064] 64] 1,052 2,121 1,680] 1,373 1,130 4,465 3,887 1,470 1,619 7,319 4,878 2,980) 2,033 52,423 57,873 110,296
# of Discharges 10 5 0 22 0 1 12 1 1 1 14 14 4 11 12 19 (¢ 11 144 115 261
Total Days of Stay 75 9 [0 85 [0 1 7 3 2 q 196§ 7 23 23 3 141} 15 107 935 393 1,328
Average Length of Stay 7.50) 15.80% 0.00 3.89 0.00) 1.009 6.4 3.00 2.00 6.00 12.25 5.07] 5.75) 2.09 2.59 7.42) 2.50) 9.73 6.40) 3.42 5.09
Discharges per 1,000 Eligibles 1.24 3.59 0.00¢ 2.8 0.00) 0.58 313 0.35 0.35 0.45 1.79 1.88 1.35 3.55 0.92) 212 1.1 2.99 1.56 1.42 150
Discharges per 1,000 Eligible Years 2.33 6.82 0.00 541 0.00 0.95 5.66 0.60) 0.73 0.89 358 3.6 2.72) 6.79 1.64 3.89 2.0 541 2.79 1.99 237

* Psychiatric Discharges: The data for CCR, GHC, MHS and NHP were identified as outliers. Their data was included in the data tables, but was excluded from calculating the aggregate values for Non-Milwaukee HMOs and All HMOs.

AHP: Atrium Health Plan

CCR: Coordinated Care Health Plan
CHS: Compcare

DNC: Dean Health Plan

FAM: Family Health Plan

GHC: Group Health Cooperative of South Central WI
GHE: Group Health Cooperative of Eau Claire
GLX: Greater La Crosse Health Plan

HUM: Humana
MCH: Mercy Care Health Plan
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MHS: Managed Health Services
NHP: Network Health Plan
PHY: Physicians Plus

SHP: Security Health Plan
THP: Touchpoint Health Plan

UHC: United HealthCare
UHP: Unity Health Plans
VHP: Valley Health Plan

Wisconsin Department of Health and Family Services



